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Family PACT Quarterly News & Updates
The Office of Family Planning (OFP) newsletter gives you the latest resources, news,
and information in family planning and family planning related services to support
your important work.

Visit our Website

A Note From Our Division Chief
We know these are still unprecedented times and as we continue with social distancing
efforts in California, we are finding new ways to live and work. We are all being asked
to adapt to new ways to care for one another. We are deeply grateful in particular to
those providing essential services, and to the experts and healthcare workers working
hard to promote our collective health.
Each day, new questions arise about how this pandemic is affecting our communities.
What impact is this situation having on family planning and reproductive health
services? How can you use telehealth to provide family planning services? Our team is
hard at work adapting Family PACT resources to accessible online formats for you.
We hope the resources below provide useful information to address some of these
questions.

As this pandemic endures, we will continue to acclimate to it. We wish you good
health, empathy, and perseverance as we move through this together.

Upcoming Events

Family PACT Provider Virtual Orientation
•
•

April 8, 2021
June 10, 2021

New LMS Learning Tracks
We created new LMS learning tracks to help clinic staff better identify their roles and
the required training best suited for their position.
Site Certifier
• The Medical Director, Physician, Certified Nurse Practitioner or
Certified Nurse Midwife who is responsible for overseeing the family
planning services at the site.
• Clinicians
• Physicians and Non-Physician Medical Practitioners (NMPs) including
Nurse Practitioners, Physician Assistants and Certified Nurse Midwives,
who are NOT identified as the site certifier.
• Administrative
• Medical Assistants (MAs) and Front Office Staff who certify clients for
enrollment, deliver client education and counseling and manage medical
records on behalf of the Family PACT Program.
•

Stakeholder Meetings 2021

New Stakeholder Meeting Structure
Beginning in 2021, OFP will host one
virtual/in-person Stakeholder Meeting in the
third quarter of this year. Outside of this
period, OFP will post a Q&A document to
address any other questions/issues that arise
during those times.

2020 - Year in Review
OFP would like to highlight our COVID-19 Updates page, and the webinars
and resources that became available in 2020.
Family PACT COVID-19 Updates

Webinars

• Providing Family PACT Services During COVID-19 Part
• Providing Family PACT Services During COVID-19 Part 1: Clinical
1: Clinical
Considerations
Considerations
•

Implementing the 2019 ASCCP Risk-Based Management Guidelines for
Abnormal Cervical Cancer Screening Tests in Your Practice

•

Providing Family PACT Services During COVID-19 Part 2: Understanding
Benefit Changes

•

Clinical Practice Alert: Cervical Cancer Screening and Emergency
Contraception

Clinical Practice Alerts
•

Cervical Cancer Screening

•

Emergency Contraception

Client Education Materials Now Available Online
•

Colposcopy Exam (English)

•

Shot Wallet Card (English)

Additional Resources

