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The Family Planning, Access, Care, and Treatment (Family PACT) Client Dashboard contains at-a-
glance case and Client information, which displays dynamically based on the case status and
program eligibility. This Job Aid illustrates the functionality within each section of the Client Dashboard

and is intended for Privileged Provider
Staff, Provider Staff and Site Certifiers
assisting Clients.

User types: Client, Privileged Provider
Staff, Provider Staff, Site Certifiers, Super
Admin and Read-Only Admins have
access to the Client Dashboard; however,
some of the features are unique to the
user and are noted throughout this Job
Aid. The following may display on the
Client Dashboard depending on the case
status:

e Welcome
e Client Information
e Actions

o Get started with your Family PACT
Program

e Apply for Insurance Affordability
Program

e Contact Us

e Resources

Family Planning, Access, Care, and Treatment (Family PACT)
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Welcome, Josh!
Coverage Status: B View my HAP card

Name
Great news! You are ellgiblefcr’ Family PACT! You can use your benefits starting
h
Dbt 05/07/2025.
HAP ID
9006347128
Need to report something new?
Coverage dates Report a change
05/07/2025 - 05/06/2026 Report any changes that may affect your eligibility
Need help?

Find a Certified Provider
Get started with your Family PACT Program

Access
Case History About your HAP card
(i =) heHAR card is a teal card that helps patients access family planning care. ring

==e your teal card to your appointments with your provider as proof of enroliment.
Discontinue

Learn more v

What to know about your Family PACT

%Y Family PACT is a program that provides family planning and related services to
ﬁ/ people who qualify. If you are eligible far Family PACT, you can receive family
planning services for free.

Services covered ~

Apply for Insurance Affordability Program

Family PACT covers family planning services only. You can apply fer other affordability programs to
get full health coverage.

=3 < g

Covered CA Online Covered CA Service Find Local Help
Covered California is a Center

free service that connects Speak with a Covered * Certified Enroliment
Californians with brand- California service center Counselors

name health insurance. representative. + Certified Agents

* County Office

Visit Covered California %, (800) 906-8521 Eind Local Help
Contact Us Resources
Phone: (916) 650-0414 Family PACT Website
Email: familypact@dhcs.ca.gov Find a Certified Provider
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JOB AID: CLIENT DASHBOARD

Welcome Section

The Welcome Client First Name! section displays with a Coverage Status: indicator. The Coverage
Status: indicator displays Active in green when the Client is eligible for Family PACT.

Welcome, Robert!

Coverage Status: B8 View my HAP card

Inactive displays in gray when the Client is ineligible for Family PACT.

Welcome, Peter!
Coverage Status: B5 View my HAP card

Family Pact

Clicking the View my HAP card option downloads the HAP card in a
PDF format. HAP ID CARD

Client Information

The Client Dashboard displays the following Client information:

e Name: First, Last Name

e HAP ID: HAP ID number

Client Message
Family PACT =
EHCS * YPATQA anagement @ vashboard = T

e Coverage Dates: The coverage start and

Welcome, Josh!

end date in MM/DD/YYYY format Conerage suous: QR

B8 View my HAP card

e Need help? Name

Josh Smith Great news! You are eligible for Family PACT! You can use your benefits starting

05/07/2025.
o Find a Certified Provider link - pen
Navigates the user to the Provider T Need to report something new? eport s change
. 05/07/2025 - 05/06/2026 Report any changes that may affect your eligibilit
Locator page in a new tab e mm_—
Need help?

Find a Certified Provider
Get started with your Family PACT Program

Access

Case History About your HAP card

The HAP card Is a Leal card that helps patients access family planning care. Bring
your teal card to your appointments with your provider as proof of enrollment.

Case Notes =
Are you anralled In Med..Cal? Has your cantact information changed In the past bwo years? Give your local caunty offica your updated contact informvation 80 you can stay =g

enallec. Eind your local county office, Discontinue

Learn more v

English v Home  Online Training Center  Find Providers

Family PACT Clients Providers v Clinical Resources v About Us Family PACT Portal v~ Q
What to know about your Family PACT
s Fmily PACT is a program that provides family planning and related services to
57 people who qualify. If you are eligible for Family PACT, you can receive family
planning services for free.

Provider Locator

Find a Family PACT provider near you
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JOB AID: CLIENT DASHBOARD

Actions Section

The Actions section dynamically displays action buttons and messaging based on the Client’s
application status:

A green banner displays with the

fO"OWIng messagmg fOf' Cllents ° Great news! You are eligible for Family PACT! You can use your benefits starting
with an Active status: 02/05/2025.

o Great news! You are eligible
i /
for Family PAC.T' You _Can Need to report something new?
use your benefits starting Report a change

Report any changes that may affect your eligibility
MM/DD/YYYY.

o Great news! You are still
eligible for Family PACT! You can keep using your benefits until [MM/DD/YYYY]. displays
when a Client completes a Report a Change (RAC) and is still eligible after the change

Clicking the Report a change button navigates the Client to the Report a Change page.

A red banner displays with the following messages for Ineligible status Clients: You are
ineligible for Family PACT. with one or more of the
following Ineligible reasons:

o You are ineligible for Family PACT.

Ineligible reasons:

o Below the minimum age of 12 + Nolonger a California resident
o Medi-Cal (does not have an unmet SOC) I N—

WIthOUt barrier to access You can appeal your denied application through the Fair Hearing Rights process.
o No longer a California resident Reapply for Family PACT

You may apply again for the Family PACT program if any Reapply

information changes on your application form.

o Receives health insurance coverage for family
planning services without barrier to access

o Total taxable family income above 200 percent of the federal poverty guidelines

Fair Hearing Rights: You can appeal your denied application through the Fair Hearing Rights
process. Clicking the Fair Hearing Rights link displays the Hearing Request Form PDF in a
new tab

Reapply for Family PACT? You may apply again for the Family PACT program if any
information changes on your application form.

o Clicking the Reapply button navigates the Client to the Reapply page to update
information
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JOB AID: CLIENT DASHBOARD

¢ Recertify your application by
MM/DD/YYYY displays the date the Client
must recertify by within 90 days of their
eligibility end date

o Recertify button displays within 90 days
of their eligibility end date

o Clicking the Recertify button navigates
the user to the Recertify page

o The Coverage Status automatically

Recertify your application
by 08/28/2025

It is time to recertify your Family PACT
application so we can continue to provide
benefits for you.

If you do not recertify your application by

08/28/2025 your Family PACT coverage will be
terminated.

+
Je

R

-

displays Inactive when the Client does not recertify before the Recertify your application by

date

¢ A blue banner messaging displays for
discontinued Clients with a Reapply for Family
PACT informing them that they can re-apply if
any information changes

o Clicking the Reapply button allows the
user to the reapply

e A Continue Reporting a
Change message displays
when a Client has started,
but not yet submitted, a RAC
application

Coverage Status:

Name

Peter Paul

HAP ID

9001461023

o A Continue reporting a
change to update your
application. This

Coverage dates

@ vou have discontinued your Family PACT coverage

You may apply again for the Family PACT program if any

Reapply for Family PACT
information changes on your application form

Welcome, Peter!

Active

1ge to update your application

‘ Continue Reporting a Change

1is application will expire on 09/12/2024.

BB View my HAP card

application will expire on [MM/DD/YYYY]. message displays with the application expiration

date

o Clicking the Continue button navigates to the corresponding application page

Family Planning, Access, Care, and Treatment (Family PACT)
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JOB AID: CLIENT DASHBOARD

¢ Clicking the Cancel application link in the Continue
Reporting a Change message displays the Cancel
your application? popup informing Clients that the Cancel your application?

appllcat|0n |nformat|0n deleteS When Cancellng the Canceling your application will delete all of the data you have
. . entered and cannot be undone. Continue to cancel your application?
application

o Clicking the Cancel application button deletes

the in-progress application
Back
o Clicking the Back button closes the popup
Get Started with Your Family PACT Program section

The Get Started with Your Family PACT Program section displays informational tiles explaining
various services and features of Family PACT coverage. The following tiles may display:

e About your HAP card — Displays HAP card information

o Clicking the Learn more caret expands the section to display additional HAP card
information

‘ . Client Message
’}Hcs eI Management 0 Rastiica gl Center @ 8N v

o What to know about your Family PACT
— Displays program information Welcome, Keller!

i i . Coverage Status: m B8 View my HAP card
o Clicking the Services covered

caret expands the section to display

Name
Services Covered and a Iink to the PSP (] ;r:;;;;uzvzvnu;m-'lpl\glblﬂfnranllyPA(_HYnuran use your benefits starting
Family PACT website e
Coverage dates Need to report something new? Report a change
° You may be eligible for Retroactive 01/22/2026 - 01/21/2027 Report any changes that may affect your eligibility
Eligibility! — Dynamically displays during e
the first 60 dayS from Client’s Famlly Get started with your Family PACT Program
Access
PACT coverage start date. Case istory
PR 7= The HaP cord is o teal card that helps patients access family planning care. Bring
&= your teal card to your appointments with your provider as praof of enrollment

Discontinue

o Clicking the How to apply caret Leam mare v
expands the section to display
infOrmation On hOW tO apply fOr Family PACT is a program that provides family planning and related services to
. . . - people who quallry‘ If you ar’ee\lglble for Family PACT, You can receive famHy
retroactive eligibility

Services covered v

What to know about your Family PACT

(2]
N

How to apply ~
You may be eligible for Retroactive Eligibility!

You may be able to get meney back if you paid for certain family planning or

1. Fill out the REC form reproductive health services in the last day 90 days.
2. Verify with your provider How to apply
3. Sign and submit the claim
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JOB AID: CLIENT DASHBOARD

Apply for Insurance Affordability Program Section

The Apply for Insurance Affordability Program displays information tiles to assist the Client in finding
health coverage:

e Covered CA Online — Displays a Visit
Covered California link

Apply for Insurance Affordability Program

Family PACT covers family planning services only. You can apply for other affordability programs to
get full health coverage.

o Clicking the link navigates the user

to Covered California’s website in a ) @ Q
new tab
Covered CA Online Covered CA Service Find Local Help
; . Covered California is a Center
° Covered CA SerVICG Center— DISplayS free service that connects Speak with a Covered « Certified Enroliment
. Californians with brand- California service center C lors
the Covered CA SeI’VICG Center phone name health insurance. representative. . C:?tli]lsi:do.:;ems
number: (800) 906-8521 ® countyorfice
Visit Covered California . (800) 906-8521 Find Local Help
e Find Local Help — Displays a Find Local
Help link. Clicking the link navigates the
user to the Provider Search Locator page in a new tab
Contact Us and Resources Section
Contact Us displays phone number and email information to contact Family PACT.
Resources displays helpful Family PACT website links:
e Clicking the Family PACT Website link Contact Us Resources
nawg_ate.s the user to the Family PACT Shone: (916) 650-0414 oty PACT Webeite
website in a new tab Email: familypact@dhcs.ca.gov Find a Certified Provider

e Clicking the Find a Certified Provider link
navigates to the user to the Provider Locator page in a new tab

Message Center

Clients who have selected Email as the preferred method of communication during account setup
receive emails from Family PACT to notify them when there is a notice available for them to view
through a secure mailbox associated with their account. Family PACT stores these emails in the form
of informational messages in the Message Center, where Clients can view, download, and print a
notice.

Clients may access the Message Center from any page once logged in by

clicking the Message Center link in the Global header. Admin users can view a
Client’'s Message Center by clicking the Message Center link in the Global

header while on the Client Dashboard. A red notification dot appears on top of the Message Center

link indicating that there are new messages. Clicking the Message Center link, navigates the user to
the Message Center.
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JOB AID: CLIENT DASHBOARD

The Message Center displays the Inbox tab by default. Messages display with the most recent
message first.

’)HCS | ‘F“'““yp“ﬂq Client 0 Dashboard % M::::Egre @ @ EN v

Management

No messages in Inbox Message Center
You'll receive messages when there
are important actions on your account. Inbox i
messaging displays when there are no

messages in the Inbox tab. M
. Family PACT Eligibility Determination View  Aveh

A notice message title displays in bold e o

text with a blue dot when a notice , Family PACT Eigiblicy Determination T

associated to the message has not s s

been viewed. The message title . Family PACT Eligibilicy Determination S

displays in plain text when the s G

message is read. The fO”OWing titles o Family PACT Eligibiity Recertification view  Archive

display with a date and time when a ROz T

notice message is generated: 14 0F 4 items

e Family PACT Eligibility
Determination

e Family PACT Eligibility Redetermination
e Family PACT Eligibility Recertification
e Family PACT Recertification Reminder

A red circle with an exclamation

dlsplays neXt to the message tltle Family PACT Recertification Reminder @

. . L] View Archive
when a notice requires urgent 08/21/2024 05:16 PM
attention.

¢ Clicking the View link opens the notice as a PDF in a new tab. Clients can download, and/or
print the document based on browser functionality

e Clicking the Archive link moves the message to the Archive tab

Family Planning, Access, Care, and Treatment (Family PACT) Page 7 of 10




JOB AID: CLIENT DASHBOARD

A Client may also receive a message from a Super Admin. Messages from Super Admins do not
display in bold or with a blue dot.

e Clicking the View link for a
message received from a
Super Admin displays the
message title and message as

a popup

o Clicking the Close button
closes the popup

Notice messages in the Inbox tab can Updates to Coverage
be archived, or simply moved, to the
Archive tab allowing the Client to
manage the messages that have not [ e ]
been viewed. The archive functionality
is the same as the Inbox tab.

Updates will be coming to your coverage on 8/30/2024. Please
be on the lockout for more information

Note: Messages received from the Super
Admin cannot be moved to the Archive tab. BHCS @ r-wnaa Ll @ ot @ "0

Message Center

o No messages in Archive display when
there are no messages

Inbox Archive

e Clicking the View link for an archived Famiy PACT gy ecertcation R
message opens the notice in a new reme .
browser window allowing the Clients to 1 oftwems
read, download, and/or print the
document

e Clicking the Move to Inbox link moves the notice to the Inbox tab
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JOB AID: CLIENT DASHBOARD

A Filters option displays in the Inbox and the Archive tabs of the Message Center. Clicking the link
displays the following filter options:

e Clear all link — Enables when the user selects at least one filter. Clicking the link clears all the
filter selections

¢ Family PACT Eligibility S
Determination Clear a

Family PACT Eligibility Determination
DEAOS/2024 D2:24 AM

e Family PACT Eligibility

Family PACT Eligibility Determination
L]

Redetermination
Family PACT Recertification Reminder e
e Family PACT Eligibility * wasusiorm ;
Recertification
« Family PACT Recertification -

Reminder e
e Admin Messages

e Date Range to filter for
transactions between a specific

date range
o Start Date calendar icon
o End Date calendar icon

Clicking the Apply button displays the notices selected in the Filters option on the current tab.

o A [#] next to the Filters option indicates the number of notices @ Please apply o
in the Inbox and the Archive tab based on the selection minimum of one

Filfor
friter.

o A Please apply a minimum of one filter. error message displays

when the user clicks the Apply button without any filter

Clicking the Cancel button clears any filter selections and displays all
notices.

Family Planning, Access, Care, and Treatment (Family PACT) Page 9 of 10




JOB AID: CLIENT DASHBOARD

e A No results found Please try different filters. messaging displays in the Inbox or Archive tab
when the type of notices filtered does not exist

Inbox Archive

W Filters (1)

ot
e

K]

No results found

Flease try differant filters.

A pagination icon is enabled when there are more than 25 messages in the Inbox or Archive tabs of
the Message Center.

Message Center

Inbox Archive

¥ Filters

Updates to Coverage

View
09/04/2024 11:00 AM
Seeking Mew Doctor

View
09/05/2024 04:53 AM
Update on Request

View

09/05/2024 04:56 AM

1-3 of 3 items
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